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&7 VOLUNTEER TIPS

Have at least one of these handy
during your shift:

+ www.triangleaahelpline.om

+ current meeting schedule
booklet(s)

* Meeting Guide app

Have a Big Book of Alcoholics
close by. It's a great tool.

Only give advice for alcohol
related issues.

It's easy to focus on just giving
out meeting times and locations
and missing the larger role that
we can fulfill. — egplein wihat
heppén @ Yhe first meeting
You will get calls requesting
meeting info, but our main
function is to be a friendly,
welcoming voice.

In addition to finding a meeting,
the Caller also wants to know
what to expect at their first
meeting. Remember yours?

HELPLINE WORKFLOW

@
| -

You sign up for a Helpline shift.

They are probably anxious about the

unknown. v%\

Here are some things that you might
say to a caller to ease their mind
about their first meeting:

“There is no registration or checking
in, just show up and have a seat.
Grab some coffee if you'd like.

Home Group

Contact

Your Home Group Helpline rep turns the volunteer
signup sheet into your group’s Call Captain.

Call Captain

Your group’s Call Captain turns the signup
_ sheet into one of the Helpline Chairs.

There are no dues or fees. In fact,
we ask that you do not put money
in the basket because we only take
contributions from AA members.

If and when you decide to be a

part of the fellowship, then you are
welcome to contribute.

Some groups go around the room
and have everyone introduce
themselves. Introduce yourself if
you'd like, but it helps that you do so
that everyone can get to know you
and offer help.

Chair/Alt-Chair

A Helpline Chair will contact you the day before your
shift to ensure you'll be ready to take calls. They will
then turn the “ready” list over to a Call Forwarder.
The most important thing is to find a

seat and listen.”

Call Forwarder

The caller will often express real
relief and then ask about specific
meetings they saw online. There is
no better way to make a connection
with the caller than sharing your own
experience as a newcomer.

The Call Forwarder will text you ~30 minutes before
your shift to make sure you are ready. They will forward
the Helpline to your phone at the shift change. They will

text you when they do and when your shift has ended.

“vou

Without vou and vour service we couldn’t do this.

Thanks for volunteering!




